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Zasady zpracovani osobnich udaji

1. CO JE TOTO ZA DOKUMENT?
Tento dokument, ktery se jmenuje ,,Zasady zpracovani osobnich Gdajd“ slouzi jako
informacni dokumentace dle ¢l. 13 GDPR, ve které bychom Vas radi informovali o zpracovani
osobnich Gdajl, které mize probihat v souvislosti s rezervaci ubytovani a ubytovani jako
takového.

2. KDO JSTE?
BARBORA HOLUBOVA, ICO 17231493
V souvislosti s poskytovanim ubytovani jsme spravcem Vasich osobnich tGdajd.

3. COVTOMTO DOKUMENTU NALEZNU?
GDPR ndm jakozto spravci uklada, abychom Vas informovali o tom, jak budeme zpracovavat
Vase osobni Udaje, zejména tedy po jakou dobu, za jakymi Ucely apod.

.....

4. CO JSOU TO OSOBNIi UDAJE?
Osobni Udaje jsou veskeré informace o urcené i urcitelné osobé. Zjednodusené receno se
jedna o informace, které nam sdélite pfi vypliiovani formulard ¢i pouzivani nasi sluzby.
Jedna se napriklad o ndsledujici kategorie:
Identifikac¢ni udaje Napr. jméno, prijmeni, titul, pfezdivka...
Adresni udaje Napr. ndzev obce, ulice, &islo popisné & evidenéni ¢islo, PSC.
Kontaktni udaje Napr. e-mail, telefonni ¢islo, prezdivka na sociélnich sitich.
Platebni udaje Napr. fakturacni ddaje Ci Cislo uctu.
Specifikace ubytovani Napr. termin, pocCet osob apod.
Obsah komunikace Napf. obsah nasi komunikace ¢i Vasich zprav.

5. CO VAS OPRAVNUJE K TOMU MOJE OSOBNi UDAJE ZPRACOVAVAT?
Osobni Gdaje zpracovavame vzdy v souladu s GDPR. Dle ¢l. 6 GDPR mlizeme Vase osobni
Udaje zpracovdavat pouze v pripadé, ze:
1. ndm k tomu date svij svobodny a vzdy odvolatelny souhlas;
2. ndm dané zpracovani uklada zdkon a zpracovani probihd v rdmci plnéni nasi zdkonné
povinnosti;
3. ndm dané zpracovani uklada smlouva, kterou spolu uzavieme ¢i v pripadé, ze se k
takovému uzavrieni schyluje;
4. ndm svédci opravnény zadjem Vase osobni Udaje zpracovavat a takovy opravnény
zajem ma prednost Vasimi pravy na soukromi.

To, na zékladé ¢eho zpracovdvdme Vase osobni Udaje v konkrétnim pripadé,



naleznete nize.

6. JAK ZPRACOVAVATE MOJE OSOBNi UDAJE V PRiIPADE REZERVACE A UZAVRENI
SMLOUVY
V pripadé, Ze chce vyuzit moznosti ubytovani v naSich prostorech, musime za timto Ucelem
uzavrit smlouvu. Pro uzavreni smlouvy a poskytnuti naseho ubytovani tak potrfebujeme Vase
osobni Udaje, které budeme zpracovdvat za nasledujicim Gc¢elem:
Uéel - Uzavreni a pInéni smlouvy o ubytovani, véetné souvisejici komunikace a vytvoreni
uZivatelského uctu
Rozsah - Identifikalni Gdaje / Kontaktni Gdaje / Adresni udaje / Platebni udaje / Specifikace
ubytovani
Pravni titul - Nezbytnost pro spinéni smlouvy (popfipadé oprdvnény zajem sprévce
v pripadé Ze zastupujete pravnickou osobou)
Doba zpracovani - Po dobu trvani smlouvy a ndsledné 3 roky po jejim ukonceni (zékladni
tdaje o smluvnich vztahu po dobu 10 let)
Je Vasim svobodnym rozhodnutim, jestli ndm vySe uvedené osobni Udaje svérite. Pravdou
vSak je, Ze bez nich s Vami nedokdzeme uzavrit smlouvu a umoznit Vdm ubytovani.

7. JAK ZPRACOVAVATE MOJE OSOBNI UDAJE V PRIPADE KAMEROVEHO SYSTEMU
Za Ucelem zajisténi bezpecnosti osob v nasich prostordch a ochrany majetku jsou nékteré
prostory monitorovany kamerovym systémem se zdznamem. V souvislosti s tim bychom Vés
radi informovali o nésledujicim Gcelu zpracovani:
Uéel - Pofizovani podobizny prostfednictvim kamerového systému se zéznamem za ucelem
ochrany majetku a osob
Rozsah - Podobizna
Pravni titul - Oprdvnény zdjem sprévce a tretich osob
Doba zpracovani - Po dobu 3 dni

Je v nasem opravnéném zajmu zajistit Vam neruseny prlbéh ubytovani a zajistit, ze Va3
pobyt bude ni¢im nerusenym. Stejné tak mame opravnény zajem na tom, abychom zajistili
Vasi bezpecnost a chranili ndS majetek, ktery od nds mate k dispozici. Za timto Gcelem jsme
v nezbytné nutné mire nainstalovali kamerovy systém, kterym monitorujeme nékteré
prostory. Veskeré zdznamy jsou pribézné mazany, pricemz k zdznamUm je omezeny
pristup.

Pokud byste presto dosli k zavéru, Zze ndm opravnény zajem ve Vasem pripadé nesvéddi,
mdzete podat proti tomuto zpracovani namitku (k tomu viz nize).

8. JAK ZPRACOVAVATE MOJE OSOBNIi UDAJE V PRIPADE KONTAKTNIHO FORMULARE?
Pokud s nami budete chtit komunikovat &i ndm zaslat jakykoliv dotaz prostfednictvim
formulare ¢i nasich kontaktnich Gdajd, budeme urcité moc radi. V takovych pripadech
zpracovavame Vase osobni Udaje za nésledujicimi Ucely:

Uéel - Zodpovézeni dotazu a souvisejici komunikace

Rozsah - Identifikacni tdaje / Kontaktni Gdaje / Obsah komunikace

Pravni titul - Oprdvnény zdjem

Doba zpracovani - Po dobu trvani nasi komunikace, ne vsak déle, nez 1 rok od jejiho
ukoncenfi

Uvedeni vySe uvedenych Gdajl neni z Vasi strany povinné, nicméné bez nich nejsme schopni
s Vami komunikovat. Zodpovézeni Vaseho dotazu je tak v naSem opravnéném zdjmu. Pokud
byste méli pocit, Ze v rdmci Vaseho pripadu prekracujeme nas opravnény zajem, mate



moznost proti tomuto zpracovani podat ndmitku postupem uvedenym nize.

9. KOMU ME OSOBNi UDAJE ZPRiSTUPNUJETE?
Vase osobni Udaje zpfistupfiujeme tretim osobdm pouze v pfipadé, ze ndm to uklddd zakon,
nebo k tomu dochéazi na zdkladé zpracovatelské smlouvy. Nize uvadime kategorii prijemcd,
pricemz vzdy Vam velmi raddi ddme konkrétni informaci o konkrétnich prijemcich:
PFijemce - Poskytovatel rezervacniho systému
Uéel zpFistupnéni - Za ucelem provozu nasi sluzby vyuZivdme externiho poskytovatele
serverdq.

10. JAKA MAM PRAVA SPOJENA SE ZPRACOVANiIM OSOBNICH UDAJ0?
S ohledem na skutec¢nost, ze zpracovavame Vase osobni Gdaje, méate vic¢i ndm rlzné prava,
o0 jejichZz obsahu, podminkach uplatnéni a omezeni bychom Vas chtéli informovat.
1. Pravo na pristup
Prakticky kdokoliv ma pravo néas oslovit a ziskat od nds potvrzeni, zda zpracovavdme
¢i nezpracovavame jeho osobni Udaje. Nadto mate kdykoliv pravo pozadat nas o blizsi
informace o zpracovani Vasich osobnich dajd, jako jsou Gcely zpracovani, kategorie
dotéenych Gdajt, prijemci, doba zpracovani, Vase prava apod.
Stejné tak mate pravo od nas ziskat kopii veskerych osobnich Gdajl, které o Vas
zpracovavame. Jediny ddvod, pro¢ bychom Vam neméli vyhovét je situace, kdy by se
to nepfriznivé dotklo prav a svobod jinych osob, resp. subjektd Gdaja.
2. Pravo na opravu
Pokud byste zjistili, ze zpracovdvdme VasSe osobni Udaje nepresné (napf. mdme starou
adresu, kontaktni Udaje apod.), méate vzdy pravo nas pozadat o to, abychom nepresné
Udaje opravili, popfipadé doplnili na zdkladé Vaseho dodate¢ného prohlaseni.
3. Pravo na vymaz (pravo byt zapomenut)
Vase osobni Udaje zpracovavdme pouze po nami uréenou dobu a poté je ihned
mazeme. Vedle toho mate vSak prdvo ndm napsat, abychom Vase osobni Udaje
vymazali v pripadé, ze nastane jeden z téchto dlvod{
1. osobni Udaje jiz nejsou pro dané Uclely vySe potreba;
2. odvolate sv{j souhlas se zpracovanim osobnich GdajU;
3. vznesete ndmitku proti opravnénému zajmu a my vyhodnotime, ze tento
opravnény zajem neprevazuje nad Vasimi pravy (v pfipadé marketingovych
Ucell na zakladé opravnéného zajmu tyto Udaje vymazeme ihned);
4. zpracovani bylo protipravni;
5. vymaz nam uklada pravo Ceské republiky ¢&i pravo EU.

Ne ve vsech pripadech Vam vsak mizeme vyhovét. Nékdy existuji dGvody, pro
které bychom si méli VaSe osobni Udaje ponechat v pfipadé, kdy je to nezbytné:
pro vykon prava na svobodu projevu a informace;

pro splnéni zdkonné povinnosti;

z dA@vodu verejného zajmu v oblasti verejného zdravi;

pro Ucely archivace ve verejném zdjmu, pro Ucely védeckého ci historického

vyzkumu ¢i pro statistické uGcely;
10. pro urceni, vykon nebo obhajobu pravnich narokd.
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4. Pravo na omezeni zpracovani
Paklize nds o to pozddadme, prestaneme zpracovavat Vase osobni Udaje, resp. je
ponechame ulozené, ale jinak je zpracovat nebudeme. Tomuto pravu se fikd ,prévo na
omezeni zpracovani“ a mlzete ho vyuzit pouze v nasledujicich pripadech, kdy
1. popirate presnost osobnich (idajd, a to na dobu potfebnou ke ovéreni jejich
presnosti;



2. zpracovani je protipravni, odmitnete vymaz osobnich Gdajl a budete vyzadovat
omezeni jejich pouziti;

3. jiz osobni Udaje nebudeme potrebovat pro Ucely zpracovani, ale vy po nés
budete pozadovat jejich uchovani pro uréeni, vykon nebo obhajobu pravnich
narokd;

4. vznesete ndmitku proti opravnénému zdjmu, a to az do doby posouzeni jeji
opravnénosti.

5. Pravo na prenositelnost

V pripadé, kdy Vase osobni (daje zpracovdvdme automatizované a zpracovani je
zalozeno na souhlasu nebo nezbytnosti pro spinéni smlouvy, mate pravo na tzv.
prenositelnost. Pravo na prenositelnost Vdm zarucuje, Ze Udaje, které jste ndm
poskytli, Vdm predame v bézné pouzivaném a strojové Citelném formatu, popf. tato
data predame jinému spréavci, kterého ndm oznacite.

. Pravo na namitku proti zpracovani na zakladé opravnéného zajmu

V pripadé, kdy zpracovdvdme Vase osobni Udaje na zadkladé opravnéného zdjmu, mate
pravo podat proti tomuto zpracovani odlivodnénou namitku. V pripadé zpracovani pro
Ucely primého marketingu, nemusite zadost odlvodnovat a my v souladu s GDPR
ihned prestaneme vase osobni Udaje zpracovdavat.

Tak je tomu napfiklad v pripadé, kdy Vam zasildme obchodni sdéleni o obdobnych
produktech ¢i sluzbach, které jste u nas nakoupili, tedy na zakladé tzv. zdkaznické
vyjimky. Pokud si toto neprejete, dejte ndm védét na nas e-mail, popfipadé ndm tuto
informaci sdélte na prislusném misté pri registraci ¢i objednavce a my tak nebudeme
¢init, popripadé s tim prestaneme. Stejné tak mizete v rdmci nasich obchodnich
sdéleni pouzit odkaz pro odhlaseni, ktery je uveden na konci e-mailu.

V ostatnich pripadech médme pravo Vasi ndmitku prezkoumat a posoudit, zda Vase
prava maji pfednost pred nasim opravnénym zajmem.

. Pravo na odvolani souhlasu

Pokud Vase osobni Udaje zpracovavdme na zakladé souhlasu, mate samozrejmeé pravo
souhlas kdykoliv odmitnout a vzit zpét. V takovém pripadé jiz nebudeme pokracovat s
dalsim zpracovdnim a pokud ndm zdkon v tom nebude branit, tak Vase osobni Udaje
smazeme.

Pokud vsak budeme zpracovavat Vase osobni Udaje i na zdkladé jiného pravniho titulu,
nemdame povinnost (nékdy ani nesmime) dané osobni Gdaje smazat.

. Pravo podat stiznost k Uradu pro ochranu osobnich tdajt

Pokud se domnivéte, Ze Vase osobni Udaje zpracovavame protipravné, mate
pochopiteln& pravo obratit se se stiznosti k dozorovému Gfadu, jimz je Ufad pro
ochranu osobnich tGdajd (www.uoou.cz).

11. JAK MOZU UPLATNIT VYSE UVEDENA PRAVA?

12.

Paklize byste chtéli uplatfiovat svoje prava, napiste ndm prosim na e-mail
srubuholubu@gmail.com, popfipadé nastaveni ve Vasem uzivatelském uctu, paklize to
pro dané pravo umoznuje.

POUZIVATE V RAMCI ZPRACOVANI OSOBNICH UDAJU AUTOMATIZOVANE
INDIVIDUALNi ROZHODOVANI?
Nikoliv




English version

Privacy Policy

1. WHAT KIND OF DOCUMENT IS THIS?
This document, which is called the "Privacy Policy", serves as an information document
pursuant to Article 13 of the GDPR, in which we would like to inform you about the
processing of personal data that may take place in connection with the reservation of
accommodation and accommodation as such.

2. WHO ARE YOU?
BARBORA HOLUBOVA, ID 17231493 In connection with the provision of accommodation,
we are the administrator of your personal data.

3. WHAT CAN | FIND IN THIS DOCUMENT?
The GDPR obliges us, as the controller, to inform you about how we will process your
personal data, in particular for how long, for what purposes, etc. In this document, you will
learn more about the processing of personal data.

4. WHAT IS PERSONAL DATA?
Personal data is any information about an identified or identifiable person. Simply put, this is
information that you provide to us when filling out forms or using our service.
These are, for example, the following categories:
Identification data E.g. name, surname, title, nickname...
Address data E.g. name of the municipality, street, house number or registration number,
postal code.
Contact data E.g. e-mail, phone number, nickname on social networks.
Payment information E.g. billing information or account number.
Accommodation specifications , e.g. dates, number of people, etc.
Content of Communications : E.g. the content of our communications or your messages.

5. WHAT AUTHORIZES YOU TO PROCESS MY PERSONAL DATA?
We always process personal data in accordance with the GDPR. According to Article 6 of the
GDPR, we may process your personal data only if:
1. you give us your free and always revocable consent to do so;
2. the processing is required by law and the processing is carried out in compliance with
our legal obligation;
3. the processing is imposed on us by a contract we enter into with us or if such
conclusion is imminent;
4. we have a legitimate interest in processing your personal data and such legitimate
interest takes precedence over your privacy rights.

You can find out on what basis we process your personal data in a particular case
below.

6. HOW DO YOU PROCESS MY PERSONAL DATA IN THE EVENT OF BOOKING AND
CONCLUDING A CONTRACTIN the event that you want to use the accommodation
on our premises, we must conclude a contract for this purpose. In order to
conclude a contract and provide our accommodation, we need your personal data,
which we will process for the following purposes:

Purpose - Conclusion and performance of the accommodation contract, including related
communication and creation of a user account



Scope - Identification data / Contact data / Address data / Payment data / Accommodation
specifications

Legal title - Necessity for the performance of the contract (or legitimate interest of the
controller in case you represent a legal entity)

Processing period - For the duration of the contract and subsequently 3 years after its
termination (basic data on contractual relationships for a period of 10 years)

It is your free decision whether to entrust us with the above personal data. However, the
truth is that without them, we cannot conclude a contract with you and provide you with
accommodation.

. HOW DO YOU PROCESS MY PERSONAL DATA IN THE CASE OF A CAMERA SYSTEMIn
order to ensure the safety of people on our premises and the protection of
property, some premises are monitored by a camera system with recording. In
connection with this, we would like to inform you about the following purpose of
processing:

Purpose - Taking a portrait by means of a camera system with recording for the purpose of
protecting property and persons

Scope - Portrait

Legal title - Legitimate interest of the administrator and third parties

Processing period - For a period of 3 days

It is in our legitimate interest to ensure an undisturbed course of accommodation and to
ensure that your stay is undisturbed. We also have a legitimate interest in ensuring your
safety and protecting our assets that you have at your disposal from us. For this purpose, we
have installed a camera system to monitor some areas. All records are continuously deleted,
and access to the records is limited.

If, however, you come to the conclusion that we do not have a legitimate interest in your
case, you can file an objection to this processing (see below).

. HOW DO YOU PROCESS MY PERSONAL DATA IN THE CASE OF THE CONTACT FORM? If you
want to communicate with us or send us any questions via the form or our contact details,
we will certainly be very happy. In such cases, we process your personal data for the
following purposes:

Purpose - Answering your inquiry and related communications

Scope - Identification data / Contact details / Content of the communication

Legal title - Legitimate interest

Processing period - For the duration of our communication, but not longer than 1 year
from its termination

Providing the above data is not obligatory on your part, however, we are not able to
communicate with you without it. Answering your question is therefore in our legitimate
interest. If you feel that we exceed our legitimate interest in your case, you have the option
of objecting to this processing by following the procedure set out below.

. WHO DO YOU SHARE MY PERSONAL DATA WITH?

We only disclose your personal data to third parties if we are required to do so by law or on
the basis of a processing agreement. Below we list the category of recipients, and we are
always very happy to give you specific information about specific recipients:

Recipient - Provider of the reservation system

Purpose of access - We use an external server provider for the purpose of operating our
service.



10. WHAT ARE MY RIGHTS RELATED TO THE PROCESSING OF PERSONAL DATA?
With regard to the fact that we process your personal data, you have various rights against
us, the content, conditions of application and limitations of which we would like to inform you
about.

1. Right of access Virtually anyone has the right to contact us and obtain confirmation
from us as to whether or not we process their personal data. In addition, you have the
right to ask us for more information about the processing of your personal data at any
time, such as the purposes of the processing, the categories of data concerned, the
recipients, the processing period, your rights, etc.

You also have the right to obtain from us a copy of all personal data that we process
about you. The only reason why we should not comply with you is if it would adversely
affect the rights and freedoms of other persons or data subjects.

2. Right to rectification If you find out that we process your personal data inaccurately
(e.g. we have an old address, contact details, etc.), you always have the right to ask
us to correct or supplement the inaccurate data on the basis of your additional
statement.

3. Right to erasure (right to be forgotten)

We process your personal data only for the period specified by us and then delete it
immediately. In addition, however, you have the right to write to us so that we delete
your personal data in the event that one of these reasons occurs

1. the personal data is no longer needed for the purposes above;

2. withdraw your consent to the processing of personal data;

3. you object to a legitimate interest and we will assess that this legitimate
interest does not outweigh your rights (in the case of marketing purposes based
on a legitimate interest, we will delete this data immediately);

4. the processing was unlawful;

5. deletion is imposed on us by the law of the Czech Republic or EU law.

However, we cannot accommodate you in all cases. Sometimes there are

reasons why we should keep your personal data where it is necessary:

for the exercise of the right to freedom of expression and information;

to comply with a legal obligation;

for reasons of public interest in the area of public health;

for archiving purposes in the public interest, for scientific or historical research

purposes or for statistical purposes;

10. for the establishment, exercise or defence of legal claims.

4. Right to restriction of processing If we ask us to do so, we will stop processing
your personal data or keep it stored, but we will not process it otherwise. This right is
called the "right to restriction of processing" and you can only exercise it in the
following cases:

1. you contest the accuracy of the personal data, for the period necessary to
verify its accuracy;

2. the processing is unlawful, you will object to the erasure of the personal data
and you will request the restriction of its use;

3. we will no longer need the personal data for the purposes of the processing, but
you will require us to keep it for the establishment, exercise or defence of legal
claims;

4. you raise an objection to the legitimate interest until the validity of the interest
is assessed.

5. Right to portability In the event that we process your personal data by automated
means and the processing is based on consent or the necessity for the performance of
a contract, you have the right to so-called portability. The right to portability
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guarantees that we will transmit the data you have provided to us in a commonly used
and machine-readable format, or that we will transmit this data to another controller
that you designate to us.

. Right to object to processing based on legitimate interest In the event that we

process your personal data on the basis of a legitimate interest, you have the right to
file a justified objection to this processing. In the case of processing for direct
marketing purposes, you do not need to justify the request and we will immediately
stop processing your personal data in accordance with the GDPR. This is the case, for
example, when we send you commercial communications about similar products or
services that you have purchased from us, i.e. on the basis of a so-called customer
exemption. If you do not wish this, let us know by e-mail, or tell us this information at
the appropriate place when registering or ordering and we will not do so, or we will
stop doing so. You can also use the unsubscribe link at the end of the email as part of
our commercial communications. In other cases, we have the right to review your
objection and assess whether your rights take precedence over our legitimate
interest.

. Right to withdraw consent If we process your personal data on the basis of

consent, you have the right to refuse and withdraw your consent at any time. In this
case, we will no longer continue with further processing and, unless the law prevents
us from doing so, we will delete your personal data.

However, if we process your personal data on the basis of another legal basis, we are
not obliged (sometimes we may not) delete the personal data.

. Right to lodge a complaint with the Office for Personal Data Protection If you

believe that we are processing your personal data unlawfully, you naturally have the
right to lodge a complaint with the supervisory authority, which is the Office for
Personal Data Protection (www.uoou.cz).

11. HOW CAN | EXERCISE THE ABOVE RIGHTS?

12.

If you would like to exercise your rights, please write us an e-mail
srubuholubu@gmail.com or the settings in your user account, if this is allowed for the
given right.

DO YOU USE AUTOMATED INDIVIDUAL DECISION-MAKING AS PART OF THE
PROCESSING OF PERSONAL DATA?



