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VsSeobecné obchodni podminky pro ubytovani

1. UVODNi USTANOVENI
1. Tyto vSeobecné obchodni podminky upravuji pravni vztahy ze smluv o ubytovani mezi
Ubytovatelem a Ubytovanym, které jsou uzavreny prostrednictvim prostredkd
komunikace na dalku pres rozhrani na Strankdch Ubytovatele.
2. Pred ustanovenimi téchto Podminek maji prednost individudini ujedndni obsazena ve
Smiouvé.
2. DEFINICE
1. Pro Ucely téchto Podminek se pouzivaji nasledujici definice

1. Obcanskym zakonikem se rozumi zdkon ¢. 89/2012 Sb., obc¢ansky zdkonik, ve
znéni pozdéjsich predpisd.

2. Podminkami se rozumi tento dokument ,VSeobecné obchodni podminky pro
poskytovani ubytovani“ Ubytovatele, které tvori souc¢ast Smlouvy.

3. Ubytovatelem se rozumi Barbora Holubova, e-mail srubuholubu@gmail.com,
telefonni Cislo +420604748181.

4. Ubytovanym se rozumi osoba, kterd s Ubytovatelem uzavird Smlouvu o
ubytovani, kterd se tykd Predmétu prondjmu.

5. Smlouvou se rozumi Smlouva mezi Ubytovanym a Ubytovatelem, jez je
uzavrfena postupem dle ¢l. 4 Podminek a jejiz obsah tvori tyto Podminky.

6. Smluvnimi stranami se rozumi Ubytovany a Ubytovatel.

7. Strankami se rozumi webové strdnky Ubytovatele, které obsahuje blizsi
informace o Pfredmétu prondjmu, ubytovani a prostfednictvim kterych je mozné
uzavfit Smlouvu.

8. Ubytovacim fadem se rozumi pravidla Pfredmétu prondjmu, které jsou
pripadné Ubytovanému Ubytovatelem poskytnuty.

9. Pfedmétem prondajmu se rozumi chalupa ke kratkodobé rekreaci na adrese
Jitra (MalSice) 418, 39175 MalSice a prilehly pozemek parc. ¢.981/6, 981/7 a
981/4 v k.u. Malsice.

3. SDELENi PRED UZAVRENIM SMLOUVY
1. V ramci plnéni svych zdkonnych povinnosti informuje Ubytovatel Ubytovaného pred
uzavrenim Smlouvy o néasledujicich informacich:

1. Cena, platba a zdloha. Cena za ubytovani je uvedena na Strankach, kde
Ubytovany nalezne informace i o pripadné zéloze.

2. Jazyk Smlouvy a Podminek. Tyto Podminky a Smlouva jsou vyhotoveny
v Ceském jazyce, ve kterém se Smlouva uzavira.

3. Kodexy chovani. Ubytovatel neni vazan zaddnym kodexem chovani.

4. Mimosoudni FfesSeni sporu. V pfipadé, Ze je Ubytovany spotrebitelem, je
opravnén v pripadé mozného sporu vyuzit mimosoudniho rfeSeni sporu, a to za
podminek uvedenych v odst. 17.2 Podminek, pokud to povaha Smlouvy
nevylucuje.



10.

Odstoupeni od Smlouvy. Informace o nemoznosti Ubytovaného, jez je
spotrebitelem, odstoupit od Smlouvy, jsou uvedeny v ¢l. 12 Podminek.
Ochrana osobnich adajd. Informace o zpracovani osobnich Gdaj
Ubytovaného jsou uvedeny na strankach www.srubuholubu.cz.

Ubytovatelem a Ubytovanym jsou uvedeny v ¢l. 17 Podminek.

Trvani Smlouvy. Smlouva je uzavirdna na dobu urcitou, a to na dobu trvani
ubytovéani, pokud ze Smlouvy nevyplyva jinak.

Ulozeni Smlouvy. Smlouva je archivovana u Ubytovatele, pficemz Ubytovany
k ni nemé pristup.

Uzavieni Smlouvy. Smlouva se uzavird prostrednictvim Stranek, tedy
prostfednictvim komunikacnich prostfedkl na dalku, s ¢imz pfi uzavieni
Smlouvy Ubytovany projevuje souhlas. Naklady vzniklé Ubytovanému pfi pouZziti
komunika¢nich prostfedkd na dalku v souvislosti s uzavifenim Smlouvy (ndklady
na internetové pfipojeni, popf. ndklady na telefonni hovory) si hradi kazda
Smluvni strana sama.

4. UZAVRENi SMLOUVY
1. Smlouva se uzavira prostrednictvim formuldre, ktery je uveden na Strankéach, a to
nasledujicim zplsobem:

1.

Ubytovany vyplni predmétny formular, véetné blizsich pozadavk(, které se
tykaji délky ubytovani a jeho zacatku a souvisejici informace;

. kliknutim na tlacitko ,rezervace zavazujici k platbé” se jeho objednavka stane

zdvaznou;

po obdrzeni objednavky zasle Ubytovatel Ubytovanému potvrzeni, pricemz
doruc¢enim tohoto potvrzeni se Smlouva povazuje za uzavienou. Spolu

s potvrzenim zasle Ubytovatel Ubytovanému pokyny k uhrazeni zalohy.

. Pro vylouceni pochybnosti plati, ze Smlouva automaticky zanikd, pokud zaloha

neni uhrazena ve stanovené |hité, ledaze se Smluvni strany dohodnou jinak.
Pro vylouceni pochybnosti plati, Ze Smlouvu lze uzavfit i jinym zplsobem,
pokud to Ubytovatel umoznuje, ze kterého bude patrny jeji obsah a soucasti
takové Smlouvy budou tyto Podminky.

Uhrazenim zalohy ¢i celé ceny pronajmu bere ubytovany tyto podminky na
védomi, potvrzuje, Ze se sezndmil se vSemi body této smlouvy, obchodnimi
podminkami a ubytovacim raddem dostupnymi na www.srubuholubu.cz, rozumi
jim a v plném rozsahu s nimi souhlasi.

2. Pro vylouceni pochybnosti plati, ze prfipadné ukonceni Smlouvy nezanikd narok
Ubytovatele na Uhradu storno poplatku
5. PREDMET SMLOUVY
1. Na zdkladé uzavrené Smlouvy poskytuje Ubytovatel Ubytovanému prechodné
ubytovani na ujednanou dobu a Ubytovany se zavazuje zaplatit Ubytovateli cenu za
ubytovani a za sluzby spojené s ubytovanim ve stanovené |h{té, pfipadné zaplatit
Ubytovateli stornovaci poplatek v pripadé, Ze svou rezervaci zrusi.

6. CHECK-IN

1. Cas prijezdu
Prijezd je mozny od 15:00 do 16:30 v den nastupu, pokud neni predem domluveno
jinak s ubytovatelem.

2. Prednostni online proces
Check-in probiha prednostné online - host obdrzi e-mailem podrobné instrukce
nejpozdéji 7 dni pred prijezdem.
Pokud check-in nebude proveden online, musi byt proveden osobné na misté v ¢ase
ur¢eném pro check-in (15:00-16:30).



3. Udaje o vSech osobach
Pri online check-inu je nutné vyplnit idaje vsech osob, které budou ubytovany v srubu.
Kazdéa osoba, ktera doplniuje své Udaje, se zavazuje k jejich platnosti a aktualnosti.
4. Kapacita objektu
Pocet osob nesmi prekrocit maximalni kapacitu srubu - 11 osob.
5. Osoba provadéjici check-in
Check-in mohou provést pouze osoby starsi 35 let, s Cistym trestnim rejstiikem a
bezuhonné, pokud neni predem domluveno jinak s ubytovatelem.
6. Osobni pfedani a kontrola dokladu
Na misté probiha osobni predani srubu a kratké sezndmeni s objektem.
Kazdy host je povinen predlozit sv{j platny prikaz totoznosti (ob¢ansky prikaz nebo
cestovni pas) pfi osobnim check-inu.
Pokud host zapomene prikaz totoznosti nebo predlozi neplatny doklad, nebude
ubytovan.
Provozovatel si vyhrazuje pravo kontrolovat prikazy totoznosti kdykoli béhem pobytu.
7. Pozdni prijezd
Pokud host dorazi po 16:30, je povinen to pisemné nahlasit provozovateli (e-mailem
nebo SMS) a bezodkladné doplnit check-in. Informace o jiném Case prijezdu nez je
standardni check-in se podavéa vyhradné pisemné (e-mail, SMS).
8. Definice nedojezdu
Za nedojezd se povazuje situace, kdy se host nedostavi do ubytovaciho objektu v ¢ase
ur¢eném pro check-in (15:00-16:30) a zadroven neinformuje provozovatele pisemné o
zméné pfijezdu.
9. Dusledky nedojezdu
V pripadé nedojezdu bude rezervace zrusena bez ndroku na vraceni uhrazené castky.
10. Nepovolené osoby
V objektu se nesmi pohybovat Zzadné osoby, které nejsou zapsany v check-inu.
7. POVINNOSTI UBYTOVANEHO
1. Ubytovany ma v souvislosti se Smlouvou nasledujici povinnosti:
1. v rdmci sjednani uvadét pouze spravné, Upiné a pravdivé informace;
2. minimalni vék hostt, ktefi zde mohou provést check-in, je 35 let. Je
mozné udélit vyjimku, pouze po dohodé s ubytovatelem
3. poskytnout Ubytovateli soucinnost, kterd je potfebna k rddnému zabezpeceni a
poskytnuti ubytovani;
4. prevzit vSechny zaslané doklady potrebné pro uskutecnéni pobytu;
5. dostavit se ve stanoveném terminu na misto ndstupu se vsemi vyZzadovanymi
doklady;
6. ridit se ndvody, Ubytovacim rddem a pokyny Ubytovatele a jim povérenych
pracovnikd. Ubytovaci Fad je umistén na strankach ubytovani.
7. chovat se tak, aby nedoslo k 4jmé na zdravi, Zivoté nebo majetku, jakoz i ke
Skodé na majetku Ubytovatele;
8. radné uzivat ubytovaci prostory, dodrzovat v nich poraddek a cistotu;
9. pri odchodu z ubytovacich prostor uzavirat okna a dvere;
10. bezodkladné oznamit potfebu provedeni oprav v ubytovacich prostorach;
11. bezodkladné oznamit posSkozeni nebo skodu, kterou Ubytovany nebo osoba s
nim ubytovand v ubytovacich prostorach zpUsobili.
12. Objednavatelem (Ubytovanym) rekreacniho pobytu musi byt osoba starsi 18 let,
kterd odpovida za zavazky vSech Ucastnikd pobytu.
13. Uéastnici pobytu (prondjmu) jsou pIné zodpovédni za vlastni zdravi, bezpe&nost
a své osobni véci véetné financ¢nich prostredkd, automobilu apod. po celou
dobu trvani pobytu. Ubytovatel neodpovida za Skody na zdravi ¢i majetku
najemce.
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Ubytovany je povinen pred odjezdem provést kompletni zavérecny uklid. Pokud
tak neucini, bude se Gctovat poplatek ve vysSi 2000 K¢.
Pri ukonceni najmu si ubytovatel s ubytovanym znovu zkontroluje stav objektu
a zarizeni. Neshleda-li Zddnych zavad, prevezme klice. Pokud majitel zjisti po
zavérecné kontrole zavady zplsobené najemcem, je opravnén Zadat nahradu
Skody. V pripadé, ze bude Skoda vySSi nez 5 000,-K¢ a nedojde k bezodkladné
dohodé& smluvnich stran o ndhradé kody, bude véc Fesit Policie CR.
Vyvarovat se jednani, kterd by vedla k poskozeni objektu ¢i jeho zafizeni.
Dodrzovat zdsady bezpeclnosti (nezasahovat do elektroinstalace, bezpecna
manipulace s otevienym ohném atd.).
Ubytovany plné zodpovidéa za skody, které vznikly jeho pri¢inénim nebo
zavinénim vcetné vsech Gcastnikl pobytu (pronajmu).
Ubytovany se zavazuje dodrzet maximalni poCet ubytovanych osob v objektu
po dobu celého pobytu, udrzovat objekt a jeho okoli v Cistoté a uvnitr objektu
pouzivat domdci obuv.
Dodrzovat no¢ni klid od 21.00 hodin do 07.00 hodin.
Ubytovany nese plnou odpovédnost za vSechny osoby, zvirata a véci, které se
nachéazeji v predmétu prondjmu po dobu trvani pobytu.
Ubytovany je povinen sezndmit vsechny osoby, které pobyvaji v predmétu
prondjmu, se vsemi povinnostmi vyplyvajicimi ze:

1. vSeobecnych obchodnich podminek,

2. ubytovaciho radu.
VSechny osoby pritomné v predmétu prondjmu jsou povinny dodrzovat stejna
pravidla a predpisy jako ubytovany.
Ubytovany je povinen byt dostupny na telefonnim ¢isle, které uved! pri
rezervaci, po celou dobu trvani pobytu.

8. ZAKAZANA JEDNANI
1. Ubytovany nesmi bez predchoziho souhlasu Ubytovatele:

1.

e wnN

7.

provadét podstatné zmény v ubytovacich prostorach;

pouzivat v prostorach vlastni elektrické spotrebice;

prenechat prostory vyhrazené k ubytovani jiné osobé;

kourit v ubytovacich prostorach;

drzet, vyrdbét nebo prechovdvat omamné nebo psychotropni latky anebo jedy,
nejde-li o 1éCiva, jejichz uzivani bylo Ubytovanému predepsano lékarfem;

nosit zbran a strelivo nebo je jinak prechovévat ve stavu umoziujicim jejich
okamzité pouziti;

porusovat dalsi pokyny Ubytovatele, véetné Ubytovaciho radu.

9. PRAVA A POVINNOSTI UBYTOVATELE
1. Ubytovatel ma v souvislosti se Smlouvou nasledujici povinnosti:

1.

2.
3.

odevzdat Ubytovanému ubytovaci prostory ve stavu zplsobilém pro radné
uzivani

odstranit ozndmené zavady bez zbyte¢nych pratahd,

udrzovat ubytovaci prostory v rddném technickém a hygienickém stavu.

2. Ubytovatel mé pravo, aby proved| po ukonceni pobytu Ubytovaného, prohlidku
ubytovacich prostor v jeho pritomnosti.

3. Ubytovatel nezodpovida za Ujmu na zdravi a Skody na majetku Ubytovaného, ktera
vznikla jejich neopatrnosti, nepozornosti, nedbalosti, Spatnym pouzivdnim nebo
nedostate¢nym dozorem.

4. Ubytovatel ma pravo odmitnout ubytovani vétsiho poctu osob, nez je uvedeno na
potvrzeni objednavky.

10. PODMINKY UBYTOVANI



1. Ubytovany ma pravo uzivat prostory vyhrazené k ubytovani, jakoz i spole¢né prostory
predmétu prondjmu, které jsou k tomuto Ubytovatelem urceny.

2. Maximalni pocet ubytovanych osob ve srubu 11 I8Zek, mozné 2 postylky pro déti do 2
let.

3. Pri ndstupu k ubytovani obdrzi Ubytovany kli¢. Tento kli¢ je povinen vratit Ubytovateli
nejpozdéji pri ukonceni ubytovani.

4. Ubytovatel ubytuje Ubytovaného od 15:00 do 16:30 hodin pfislusného dne nastupu k
ubytovani a Ubytovany je povinen objekt opustit v den ukonceni ubytovani nejpozdéji
do 10.00 hodin. Pfesnou hodinu ubytovani prislusného dne si Ubytovany dohodne
s Ubytovatelem.

5. Pocet ubytovanych osob nesmi presahnout ldZzkovou kapacitu objektu, popr. pocet
sjednany ve Smlouvé. Presny, pfipadné predbézny, pocet ubytovanych osob je uveden
v potvrzeni Smlouvy, které obdrzi Ubytovany po provedeni rezervace.

6. V pfipadé ubytovani osob mladsich 18 let ¢i osob s omezenou svépravnosti, je potreba
zajistit minimalné jeden zodpovédny dozor starsi 18 let, ktery se bude Uclastnit pobytu
a bude za né zodpovédna.

7. Ubytovani &i ndvstéva objektu s domacimi mazlicky je moznd za dodrzenf
nasledujicich podminek:

1. zvife nesmi plsobit neprimérené obtize, napr. Skrdbanim po nabytku, lezenim
na 18zku nebo ostatnim zafizeni pro hosty v postelich.

2. majitel zvirete musi dohlizet na jeho chovani, aby nedoslo k poskozeni vybaveni
objektu. Dojde-li k poskozeni vybaveni, je majitel zvifete povinen uhradit
vzniklou skodu.

3. majitel zajisti pro zvire pelech a misku na zradlo z vlastnich zdrojQ, nikoli z
vybaveni objektu.

4. ubytovéni s domécim je nutné si pfedem odsouhlasit Ubytovatelem.

8. Ubytovanému neni dovoleno brat do objektu sportovni naradi a predméty, pro jejiz
Uschovu je vyhrazeno jiné misto.

9. Ubytovatel doporucuje Ubytovanym, aby klenoty, penize a jiné cennosti nenechdvali v
objektu, pripadné si cennosti rddné zabezpecili proti odcizeni. Ubytovatel neodpovida
za ztratu &i skody na uvedenych vécech. Ubytovatel nenf povinen zajistit Uschovu
téchto véci.

10. Parkovani vozidel Ubytovaného je umoznéno na vlastnim pozemku Ubytovatele pred
objektem. Tyto plochy jsou volné pristupné, a proto Ubytovatel neruci za pfipadné
odcizeni vozidla, nebo véci v ném, nebot se nejedné o hlidané parkovisté.

11. CENA

1. Cenou pobytu se rozumi cena uvedenda v ramci formulare na Strankach a Smlouvé
zaslané Ubytovatelem prostrednictvim e-mailu Ubytovanému po potvrzeni rezervace v
on-line rezervacnim systému.

12. PLATEBNi PODMINKY

1. Ubytovany je povinen uhradit zdlohu ve vysi 50 % ceny pobytu do 3 pracovnich dn@
ode dne odeslani potvrzeni rezervace v on-line rezerva¢nim systému na Ucet
Ubytovatele, neni-li ve Smlouvé uvedeno jinak.

2. Zbytek ceny bude uhrazen nejpozdéji 30 dni pred ndstupem na ubytovéani do 3
pracovnich dnd.

3. Ubytovany bere na védomi, Ze nedodrzi-li sjednané platebni podminky, Smlouva mezi
Ubytovanym a Ubytovatelem se rusi.

13. ODSTOUPENI OD SMLOUVY

1. Ubytovany bere na védomi, Ze v souladu s § 1873 pism. j) Ob&anského zakoniku nema
pravo na odstoupeni od smlouvy uzavrené distanénim zplsobem.

2. Ubytovatel si vyhrazuje pravo kdykoliv zrusit jiz sjednanou smlouvu o kratkodobém
pronajmu bez udani dlivodu. V takovém pripadé se zavazuje vratit ubytovanému 100



% prostredkd, které byly ubytovanym zaslany, a to na Gc¢et ubytovaného bez
zbytecného odkladu.
14. ZRUSENIi REZEVACE

1. Poruseni podminek
V pripadé poruseni nékterého z ustanoveni ve VSeobecnych obchodnich podminkach,
Ubytovacim radu nebo Provoznim radu wellness a venkovniho bazénu si ubytovatel
vyhrazuje pradvo na okamzité ukonceni probihajici rezervace bez odkladu. VSichni
Ucastnici pobytu jsou povinni do 2 hodin od oznadmeni zruseni rezervace opustit
predmét prondjmu a uvést jej do uklizeného stavu bez Skod na majetku. Opusténim
predmétu pronajmu host vyjadruje souhlas s ukon¢enim rezervace z divodu poruseni
podminek. Pokud nedojde k dohodé& bude na misto pfivoldna Policie CR.

2. Kontrola dodrzovani pravidel
Pri jakémkoli podezreni na poruseni vyse uvedenych podminek si ubytovatel vyhrazuje
pravo kdykoli provést kontrolu probihajici rezervace.

3. Uhrada p¥i zruseni rezervace
Pokud dojde k ukonceni rezervace z d@ivodu poruseni vyse uvedenych podminek, bude
ubytovanému Uctovana 100 % celkové ceny rezervace.

15. STORNO SMLOUVY

1. Ubytovany ma pravo Smlouvu vypovédét pred uplynutim ujednané doby. Ubytovatel
ma v pripadé vypovédi Smlouvy Ubytovanym pozdéji nez 30 dni pred ujednanym
nastupem k ubytovani, pravo pozadovat uhrazeni storno poplatku.

2. Ubytovatel mGze pred uplynutim dohodnuté doby odstoupit od smlouvy, kdyz host v
rekreanim zarizeni i pfes upozornéni hrubé porusuje dobré mravy nebo jinak porusuje
stanoveni provozniho radu. Vypovéd smlouvy musi byt provedena v pisemné formé
(email, sms) a doru¢ena druhé Smluvni strané. Ubytovatel neodpovidd za to, zda byla
zprava Ubytovanym prectena.

3. Vyse storno poplatku je sjedndna v zavislosti na dobé, kterd zbyva ode dne doruceni
zruSeni rezervace do ujednaného dne ndstupu na ubytovani. Vyse storno-poplatku se
pocitd v procentudlni vysi z celkové ceny ubytovani, kdy v pripadé doruceni storna
Ubytovateli:

1. vice nez 30 dni pred nastupem - storno poplatek ¢ini 0 % celkové ceny pobytu;
2. 30 dni nebo méné pred nastupem - storno poplatek ¢ini 100 % celkové ceny
pobytu.

4. Pri zruseni pronajmu ze strany Ubytovatele (napf. porucha objektu, vazna zdvada)
budou do 5 pracovnich dnd Ubytovanému vraceny véechny jim zaplacené poplatky a
bude mu nabidnuta sleva ve vySi 10 % na pfipadny budouci pobyt. O tom, zda se
jedna o poruchu, kterd vyzaduje preruseni pobytu, rozhoduje vyhradné Ubytovatel.

16. ODPOVEDNOST

1. Odpovédnost Smluvnich stran za vady se fidi pfislusnymi ustanovenimi Ob¢anského
zakoniku. Skoda bude nahrazena v penézich, nedohodnou-li se Smluvni strany jinak.

2. Pfi pfedéni predmétu pronajmu seznami Ubytovatel Ubytovaného s provozem
rekreacniho objektu. Ubytovatel nenese odpovédnost za pfipadné skody, ztraty,
zranéni, odcizeni ¢i jiné Ujmy osob uzivajicich pfredmét prondjmu. Pobyt a pohyb osob
po celé nemovitosti, ve viech jejich prostorach a na pfilehlych pozemcich je vyhradné
na vlastni nebezpeci vSech osob a na jejich plnou odpovédnost. Chalupa se predava i
prebird v rddném, neposkozeném stavu.

3. ZpUsobi-li Ubytovany nebo osoby s nim ubytované Ubytovateli Skodu, jsou povinni ji
neprodlené oznadmit a dohodnout s nim jeji Uhradu.

17. REKLAMACE

1. Reklamaci je Ubytovany povinen uplatnit v pisemné formé u Ubytovatele bezodkladné

po zjisténi nedostatkl béhem pobytu. Na pozdéjsi reklamace nebude bran zietel.
18. SMLUVNIi POKUTY A NAHRADA SKODY



1. V pripadé, Ze Ubytovany ztrati ¢i nepredéd Ubytovateli poskytnuty kli¢ dle odst. 9.3
Podminek, vznikd Ubytovateli ndrok na Uhradu smluvni pokuty ve vysi 4000,- K¢.

2. V pripadé, ze Ubytovany nedodrzi dobu k vystéhovani dle odst. 9.4 Podminek, bude
mu Uc¢tovéna cena za dalSi den pobytu.

3. Pro vylouceni pochybnosti plati, Ze pfipadné uplatnéni ¢i uhrazeni smluvni pokuty dle
téchto Podminek nevylucuje ndrok Ubytovatele na ndhradu Gjmy.

19. RESENIi STiZNOSTi A SPORU

1. Ubytovatel stanovuje nasledujici pravidla pro vyfizeni stiznosti Ubytovaného:

1. Ubytovany je opravnén zaslat svoji stiznost Ubytovateli prostrednictvim
elektronické posty, a to na adresu uvedenou v odst. 2.1.3 Podminek, a to
neprodlené po zjisténi dlvodd ke stiznosti (zjevné opozdéna stiznost nebude
vyfizena);

2. Ubytovany se ve své stiznosti zavazuje uvést veskeré informace podstatné pro
vyreseni stiznosti;

3. Ubytovatel se zavazuje bez zbyte¢ného odkladu zaslat Ubytovanému
vyrozumeéni o vyrizeni stiznosti, a to na adresu elektronické posty uvedené ve
Smlouve.

2. V pfipadé sporu je Ubytovany opravnén obratit se na:

1. Evropské spotfebitelské centrum Ceské republika, se sidlem Stépanska 567/15,
120 00 Praha 2, http://www.evropskyspotrebitel.cz, jeZ je kontaktnim mistem
podle Narizeni Evropského parlamentu a Rady (EU) ¢. 524/2013 ze dne 21.
kvétna 2013 o reseni spotrebitelskych spord on-line a 0 zméné narizeni (ES) ¢.
2006/2004 a smérnice 2009/22/ES (nafizeni o reseni spotrebitelskych spord on-
line);

2. Ceskou obchodni inspekci se sidlem Stépanska 567/15, 120 00 Praha 2, IC: 000
20 869, internetova adresa: https://adr.coi.cz/cs, a to s ndvrhem na mimosoudni
feseni spor ze Smlouvy.

3. Ke véem spordim ze Smlouvy a téchto Podminek je pfislusny ¢esky soud s vylou¢enim
plsobnosti soudu jiného soudu, pokud pravni rdd Ubytovaného nestanovi jinak.

20. PRAVNI REZIM PODMINEK A SMLOUVY

1. Smlouva a tyto Podminky se fidi ¢eskym pravnim rddem. Pro vylouceni pochybnosti
plati, Ze tim neni dot¢ena ochrana Ubytovaného spotrebitele, kterd je mu poskytovana
pravnim rddem dle jeho bydlisté a pokud se nelze od takovych ustanoveni odchylit.

21. SALVATORSKA KLAUZULE

1. V pripadé, Ze vyjde najevo, ze nékteré ustanoveni Podminek ¢i Smlouvy je nebo se
stalo neplatnym, v rozporu s vili smluvnich stran ned¢innym nebo jakkoliv
neaplikovatelnym, nebo Ze takova neplatnost, neti¢innost nebo neaplikovatelnost
neodvratné nastane (napr. z dlivodu zmény pfislusnych pravnich predpisd), nema to
vliv na platnost, Gc¢innost nebo aplikovatelnost ostatnich ustanoveni Podminek ci
Smlouvy.

2. V takovém pripadé se Ubytovatel a Ubytovany zavazuji si poskytnout vzajemnou
soucinnost k ucinéni prislusnych pravnich jednani za Gcelem nahrazeni neplatného,
neucinného nebo neaplikovatelného ustanoveni jinym ustanovenim tak, aby byl
zachovan a naplnén Gcel Podminek ¢i Smlouvy.

22. ZMENA SMLOUVY A PODMINEK

1. Znéni téchto Podminek mdze Ubytovatel jednostranné ménit nebo doplhovat. Zmény
Podminek je Ubytovatel povinen oznamit Ubytovanému e-mailem nejméné 10 dni pred
datem jejich Gcinnosti.

2. Ubytovany je opravnén ve |h(té 5 dnl od doruceni ozndmeni o zméné Podminek
pisemné vypoveédét Smlouvu z tohoto ddvodu. Vypovédni doba ¢ini 1 mésic a po¢ina
bézet prvnim dnem mésice nésledujiciho po mésici, ve kterém byla vypovéd dorucena
Ubytovateli.



https://adr.coi.cz/cs

3. Pokud

Podmi

4. Prava

Ubytovany Smlouvu ve stanovené Ihdté nevypovi, ma se za to, ze se zménou
nek souhlasi.
a povinnosti Smluvnich stran se vzdy ridi tim znénim Podminek, které bylo

Gcinné v dobé jejich vzniku.
23. ZAVERECNA USTANOVENI
1. Tam, kde zdkon, Smlouva nebo tyto Podminky vyzaduji komunikaci v pisemné formé,
postaci, je-li zprdva odesldna prostrednictvim e-mailu nebo jinym prostfedkem
elektronické komunikace, ktery nevyvoldvé pochybnosti o obsahu zpravy a totoznosti
jejiho odesilatele. Toto aktudlini znéni Podminek je platné a Gcinné od 1.1.2025 a
nahrazuje v plném rozsahu drivéjsi znéni obchodnich podminek.

English version

General Terms and Conditions for Accommodation

1. INTRODUCTORY PROVISIONS

1. These

General Terms and Conditions govern the legal relations arising from the

accommodation contracts between the Accommodation Provider and the
Accommodated Person, which are concluded by means of distance communication via
the interface on the Accommodation Provider's Website.

2. The provisions of these Terms and Conditions shall prevail over the individual
provisions contained in the Agreement.

2. DEFINITION

1. For the purposes of these Terms and Conditions, the following definitions shall apply

1.
2.

The Civil Code means Act No. 89/2012 Coll., the Civil Code, as amended.
Terms and Conditions shall mean this document "General Terms and
Conditions for the Provision of Accommodation" of the Accommodation
Provider, which form part of the Contract.

. The Accommodation Provider means Barbora Holubova, e-mail

srubuholubu@gmail.com, phone number +420604748181.

. Accommodated person means a person who enters into an

Accommodation Agreement with the Accommodation Provider that relates to
the Subject of Rental.

. Contract means the Contract between the Accommodated and the

Accommodation Provider, which is concluded in accordance with Article 4 of the
Terms and Conditions and the content of which consists of these Terms and
Conditions.

The Contracting Parties shall mean the Accommodated and the
Accommodation Provider.

. Website means the Accommodation Provider's website, which contains more

detailed information about the Subject of Rental, accommodation and through
which it is possible to conclude the Contract.

The Accommodation Rules shall mean the rules of the Subject of Rental,
which may be provided to the Accommodated Person by the Accommodation
Provider.

The subject of the lease is a cottage for short-term recreation at Jitra
(Malsice) 418, 39175 MalSice and the adjacent plot of land parc. No. 981/6,
981/7 and 981/4 in the cadastral area of MalSice.

3. PRE-CONTRACTUAL COMMUNICATION



1. As part of the fulfilment of its legal obligations, the Accommodation Provider informs
the Accommodated Person of the following information before concluding the
Contract:

1.

10.

Price, payment and deposit. The price for accommodation is listed on the
Website, where the Guest can also find information about any deposit.

. Language of the Agreement and Terms. These Terms and Conditions and

the Agreement are drawn up in the Czech language in which the Agreement is
concluded.

Codes of conduct. The accommodation provider is not bound by any code of
conduct.

. Out-of-court dispute resolution. In the event that the Accommodated

Person is a consumer, he/she is entitled to use out-of-court dispute resolution in
the event of a possible dispute, under the conditions specified in par. 17.2 of
the Terms and Conditions, unless the nature of the Contract precludes it.
Withdrawal from the Treaty. Information about the inability of the
Accommodated Person, who is a consumer, to withdraw from the Contract is
provided in Article 12 of the Terms and Conditions.

Privacy Policy. Information on the processing of the Accommodated Person's
personal data is provided on the www.srubuholubu.cz website.

Resolution of complaints and disputes. More information on the
possibilities of resolving disputes between the Accommodation Provider and the
Accommodated Person is provided in Article 17 of the Terms and Conditions.
Duration of the Agreement. The Contract is concluded for a definite period
of time, namely for the duration of the accommodation, unless otherwise
stipulated in the Contract.

. Deposit of the contract. The Contract is archived with the Accommodation

Provider, and the Guest does not have access to it.

Conclusion of the contract. The Contract is concluded through the Website,
i.e. through means of distance communication, to which the Accommodated
Person agrees when concluding the Agreement. The costs incurred by the
Accommodated Party when using means of distance communication in
connection with the conclusion of the Contract (costs of internet connection or
costs of telephone calls) shall be borne by each Contracting Party itself.

4. CONCLUSION OF THE CONTRACT
1. The Agreement is concluded via the form provided on the Website as follows:

1.

The accommodated person fills in the form in question, including detailed
requirements regarding the length of accommodation and its commencement
and related information;

By clicking on the "Payment Reservation" button, their order becomes binding;

. upon receipt of the order, the Accommodation Provider shall send the

Accommodation Provider a confirmation, and upon delivery of this confirmation,
the Contract shall be deemed to have been concluded. Together with the
confirmation, the Accommodation Provider sends instructions to the
Accommodated Person on how to pay the deposit.

. For the avoidance of doubt, the Contract automatically terminates if the

advance payment is not paid within the specified period, unless the Parties

agree otherwise.

For the avoidance of doubt, the Contract may also be concluded in another

way, if the Accommodation Provider allows it, from which its content will be
evident and these Terms and Conditions will be part of such Agreement.

By paying the deposit or the full rental price, the Guest acknowledges these
terms and conditions, confirms that he/she has read all the points of this



2.

Agreement, the Terms and Conditions and the Accommodation Rules available

on the www.srubuholubu.cz, understands them and fully agrees with them.
For the avoidance of doubt, any termination of the Contract does not extinguish the
Accommodation Provider's entitlement to payment of the cancellation fee

5. SUBJECT OF THE CONTRACT

1.

On the basis of the concluded Contract, the Accommodation Provider temporarily
provides accommodation to the Accommodated Person for an agreed period of time
and the Accommodated Person undertakes to pay the Accommodation Provider the
price for accommodation and services related to accommodation within the specified
period, or to pay the Accommodation Provider a cancellation fee in the event that the
Accommodation Provider cancels his/her reservation.

6. CHECK-IN

1.

10.

Arrival timeArrival is possible from 15:00 to 16:30 on the day of arrival, unless
otherwise agreed in advance with the accommodation provider.

. Priority online

check-in process is preferably online - the guest will receive detailed instructions by e-
mail no later than 7 days before arrival. If check-in is not done online, it must be done
in person at the check-in time (15:00 - 16:30).

. Data on all personsDuring online check-in, it is necessary to fill in the data of all

persons who will be accommodated in the log cabin. Each person who completes their
data undertakes to keep it valid and up-to-date.

. Capacity of the buildingThe number of people must not exceed the maximum

capacity of the log cabin - 11 people.

. Check-in

can only be performed by persons over 35 years of age, with a clean criminal record
and of good repute, unless otherwise agreed in advance with the accommodation
provider.

. Personal handover and inspection of documentsPersonal handover of the log

cabin and a short introduction to the building takes place on site.

Each guest is required to present their valid ID (ID card or passport) at check-in. If a
guest forgets their ID or presents an invalid document, they will not be
accommodated. The operator reserves the right to check identity cards at any time
during the stay.

. Late arrivallf the guest arrives after 4:30 p.m., he is obliged to report this in

writing to the operator (by e-mail or SMS) and complete the check-in
immediately. Information about a time of arrival other than the standard check-in is
provided only in writing (e-mail, SMS).

. Definition of no-show

A no-show is considered to be a situation where the guest does not show up at the
accommodation facility at the time specified for check-in (15:00 - 16:30) and at the
same time does not inform the operator in writing about the change of arrival.

. Consequences of no-show In

the event of a no-show, the reservation will be cancelled without the right to a refund
of the amount paid.

Unauthorized persons No persons who are not registered in the check-in are
allowed in the building.

7. OBLIGATIONS OF THE ACCOMMODATED PERSON

1.

The Accommodated Person has the following obligations in connection with the
Contract:
1. provide only correct, complete and truthful information as part of the
agreement;



10.

11.

12.

13.

14.

15.

16.
17.

18.

19.

20.

21.

22.

23.

. The minimum age for guests to check-in is 35 years old. It is possible

to grant an exception only after agreement with the accommodation
provider

to provide the Accommodation Provider with the cooperation necessary for the
proper provision and provision of accommodation;

receive all the documents sent to the residence of the applicant;

arrive at the place of boarding with all the required documents on the set date;
follow the instructions, the Accommodation Rules and the instructions of the
Accommodation Provider and its authorized employees. The accommodation
rules are located on the accommodation website.

. behave in such a way as to avoid harm to health, life or property, as well as

damage to the property of the Accommodation Provider;
use the accommodation premises properly, maintain order and cleanliness in
them;
close windows and doors when leaving the accommodation;
immediately notify the need to carry out repairs in the accommodation
premises;
immediately report any damage or damage caused by the Accommodated
Person or a person accommodated with them in the accommodation premises.
The client (Accommodated) of the holiday stay must be a person over 18 years
of age, who is responsible for the obligations of all participants in the stay.
Participants in the stay (rental) are fully responsible for their own health, safety
and personal belongings, including funds, car, etc., for the entire duration of the
stay. The accommodation provider is not responsible for damage to the health
or property of the renter.
The accommodated person is obliged to carry out a complete final cleaning
before departure. If they fail to do so, a fee of CZK 2000 will be charged.
At the end of the lease, the accommodation provider and the accommodated
person will check the condition of the building and equipment again. If he does
not find any defects, he will take over the keys. If the owner finds defects
caused by the tenant after the final inspection, he is entitled to claim damages.
In the event that the damage exceeds CZK 5,000 and there is no immediate
agreement between the parties on compensation for damages, the matter will
be dealt with by the Police of the Czech Republic.
Avoid actions that would lead to damage to the building or its equipment.
Observe safety principles (do not interfere with wiring, safe handling of open
flames, etc.).
The accommodated person is fully responsible for damages caused by his or
her own fault, including all participants in the stay (rental).
The accommodated person undertakes to maintain the maximum number of
accommodated persons in the building for the entire stay, to keep the building
and its surroundings clean and to use home shoes inside the facility.
Observe the night rest from 21.00 to 07.00.
The Guest bears full responsibility for all persons, animals and things that are in
the subject of the rental for the duration of the stay.
The Accommodated Person is obliged to acquaint all persons staying in the
subject of the rental with all obligations arising from:

1. general terms and conditions,

2. of the Accommodation Rules.
All persons present in the subject of the rental are obliged to follow the same
rules and regulations as the accommodated person.



24. The Accommodated Guest is obliged to be available at the telephone number
provided during the reservation for the entire duration of the stay.

8. PROHIBITED ACTS

1.

The Accommodated Person may not, without the prior consent of the Accommodation
Provider:
1. make substantial changes to the accommodation premises;
use your own electrical appliances on the premises;
leave the premises reserved for accommodation to another person;
smoke in the accommodation;
possess, manufacture or possess narcotic or psychotropic substances or
poisons, unless they are medicines the use of which has been prescribed to the
Accommodated by a doctor;
6. carry the weapon and ammunition or otherwise store them in a condition that
allows their immediate use;
7. violate other instructions of the Accommodation Provider, including the
Accommodation Rules.

vk wnN

9. RIGHTS AND OBLIGATIONS OF THE ACCOMMODATION PROVIDER

1.

2.

The Accommodation Provider has the following obligations in connection with the
Contract:
1. hand over the accommodation premises to the Accommodated Person in a
condition suitable for proper use
2. remove reported defects without unnecessary delay,
3. to maintain the accommodation premises in proper technical and hygienic
condition.
The Accommodation Provider has the right to inspect the accommodation premises in
the presence of the Accommodated Person after the end of the Accommodated
Person's stay.

. The Accommodation Provider shall not be liable for any damage to health and

property of the Accommodated Person caused by their carelessness, inattention,
negligence, misuse or lack of supervision.

. The accommodation provider has the right to refuse accommodation for more people

than stated on the order confirmation.

10. ACCOMMODATION CONDITIONS

1.

The Accommodated Person has the right to use the premises reserved for
accommodation, as well as the common areas of the subject of the rental, which are
designated for this purpose by the Accommodation Provider.

. The maximum number of people accommodated in the log cabin is 11 beds, 2 cots are

possible for children up to 2 years of age.

. Upon check-in, they will receive a Guest Key. The Accommodation Provider is obliged

to return this key at the latest upon termination of the accommodation.

. The Accommodation Provider shall accommodate the Accommodated Person from

3:00 p.m. to 4:30 p.m. on the relevant day of arrival and the Accommodated Person
shall be obliged to leave the facility on the day of the end of the accommodation no
later than 10:00 a.m. The exact time of accommodation on the relevant day shall be
agreed by the Accommodated Person with the Accommodation Provider.

. The number of accommodated persons must not exceed the bed capacity of the

building, or the number agreed in the Contract. The exact, or preliminary, number of
accommodated persons is specified in the confirmation of the Contract, which the
Accommodated person will receive after making the reservation.

. In the case of accommodation of persons under 18 years of age or persons with

limited legal capacity, it is necessary to provide at least one responsible supervisor
over 18 years of age, who will participate in the stay and will be responsible for them.



7. Accommodation or a visit to the property with pets is possible under the following
conditions:

1. The animal must not cause undue nuisance, e.g. by scratching furniture, lying
on the bed or other guest equipment in the beds.

2. The owner of the animal must supervise its behavior so as not to damage the
equipment of the building. If the equipment is damaged, the owner of the
animal is obliged to pay for the damage caused.

3. The owner will provide a bed and a food bowl for the animal from his own
resources, not from the equipment of the building.

4. accommodation with the host must be agreed in advance by the
Accommodation Provider.

8. The accommodated person is not allowed to take sports equipment and objects into
the building, for the safekeeping of which another place is reserved.

9. The Accommodation Provider recommends that the Guests do not leave jewellery,
money and other valuables in the building, or that they properly secure the valuables
against theft. The accommodation provider is not responsible for loss or damage to
these items. The Accommodation Provider is not obliged to ensure the safekeeping of
these items.

10. Parking of the Accommodated Person's vehicles is allowed on the Accommodation
Provider's own land in front of the building. These areas are freely accessible, and
therefore the Accommodation Provider is not liable for any theft of the vehicle or
things in it, as it is not a guarded parking lot.

11. Pricing

1. The price of the stay means the price stated in the form on the Website and the
Contract sent by the Accommodation Provider via e-mail to the Accommodated Person
after confirming the reservation in the online reservation system.

12. PAYMENT TERMS

1. The Accommodated Person is obliged to pay a deposit of 50% of the price of the stay
within 3 working days from the date of sending the booking confirmation in the online
reservation system to the account of the Accommodation Provider, unless otherwise
specified in the Contract.

2. The rest of the price will be paid no later than 30 days before check-in within 3
working days.

3. The Accommodated Person acknowledges that if the Accommodated Person fails to
comply with the agreed payment terms, the Contract between the Accommodated
Person and the Accommodation Provider shall be cancelled.

13. WITHDRAWAL

1. The Accommodated Person acknowledges that in accordance with Section 1873 (a) of
the Civil Code. j) of the Civil Code does not have the right to withdraw from a contract
concluded remotely.

2. The accommodation provider reserves the right to cancel an already agreed short-
term rental agreement at any time without giving a reason. In such a case, the
Accommodated Person undertakes to return 100% of the funds sent to the
Accommodated Person to the Accommodated Person's account without undue delay.

14. CANCELLATION RESERVATION

1. Breach of conditionsin the event of a breach of any of the provisions in the General
Terms and Conditions, the Accommodation Rules or the Operating Rules of Wellness
and Outdoor Pool, the Accommodation Provider reserves the right to immediately
terminate the ongoing reservation without delay. All participants are obliged to leave
the rental item within 2 hours of the announcement of the cancellation of the
reservation and restore it to a tidy state without damage to property. By leaving the
subject of the rental, the guest agrees to terminate the reservation due to a breach of



the terms and conditions. If no agreement is reached, the Police of the Czech Republic
will be called to the scene.

2. Checking compliance with the rulesin any suspicion of a violation of the above
conditions, the accommodation provider reserves the right to check the ongoing
reservation at any time.

3. Cancellation Paymentlf the reservation is terminated due to a violation of the above
conditions, the Guest will be charged 100% of the total price of the reservation.

15. CONTRACT CANCELLATION

1. The Accommodated Person has the right to terminate the Contract before the expiry
of the agreed period. In the event of termination of the Contract by the
Accommodated Person later than 30 days before the agreed arrival at the
accommodation, the Accommodation Provider has the right to demand payment of a
cancellation fee.

2. The accommodation provider may withdraw from the contract before the expiry of the
agreed period if the guest in the recreational facility grossly violates good manners or
otherwise violates the provisions of the operating rules despite the warning.
Termination of the contract must be made in writing (email, SMS) and delivered to the
other Contracting Party. The Accommodation Provider is not responsible for whether
the message has been read by the Accommodated Person.

3. The amount of the cancellation fee is agreed depending on the time remaining from
the date of delivery of the cancellation to the agreed date of check-in. The amount of
the cancellation fee is calculated as a percentage of the total price of the
accommodation, where in the event of delivery of the cancellation to the
Accommodation Provider:

1. more than 30 days before arrival - the cancellation fee is 0% of the total price
of the stay;

2. 30 days or less before check-in - the cancellation fee is 100% of the total price
of the stay.

4. In the event of cancellation of the rental by the Accommodation Provider (e.qg.
breakdown of the building, serious defect), the Guest will be refunded all fees paid by
the Accommodation Provider within 5 working days and will be offered a discount of
10% for any future stay. Whether it is a disorder that requires interruption of the stay
is decided solely by the Accommodation Provider.

16. RESPONSIBILITY

1. The liability of the Contracting Parties for defects is governed by the relevant
provisions of the Civil Code. The damage will be compensated in money, unless the
Contracting Parties agree otherwise.

2. When handing over the subject of rental, the Accommodation Provider will acquaint
the Accommodated Person with the operation of the recreational facility. The
Accommodation Provider is not responsible for any damage, loss, injury, theft or other
harm to persons using the subject of the rental. The stay and movement of persons
throughout the property, in all its premises and on the adjacent land is exclusively at
the own risk of all persons and at their full responsibility. The cottage is handed over
and taken over in a proper, undamaged condition.

3. If the Accommodated Person or persons accommodated with them cause damage to
the Accommodation Provider, they are obliged to notify the Accommodation Provider
immediately and agree with the Accommodation Provider on its payment.

17. COMPLAINTS

1. The Accommodated Party is obliged to file a complaint in writing with the
Accommodation Provider immediately after discovering any deficiencies during the
stay. Later complaints will not be taken into account.

18. CONTRACTUAL PENALTIES AND DAMAGES



1. In the event that the Accommodated Person loses or fails to hand over the key
provided to the Accommodation Provider pursuant to par. 9.3 of the Terms and
Conditions, the Accommodation Provider is entitled to payment of a contractual
penalty in the amount of CZK 4000.

2. In the event that the Accommodated Person fails to comply with the deadline for
eviction according to par. 9.4 of the Terms and Conditions, the price for the next day
of stay will be charged.

3. For the avoidance of doubt, the possible application or payment of a contractual
penalty under these Terms and Conditions does not exclude the Accommodation
Provider's right to compensation for damages.

19. COMPLAINT AND DISPUTE RESOLUTION

1. The Accommodation Provider sets the following rules for handling the Guest
complaint:

1. The Accommodated Person is entitled to send his/her complaint to the
Accommodation Provider via e-mail to the address specified in par. 2.1.3 of the
Terms and Conditions, immediately after the grounds for the complaint have
been established (an obviously delayed complaint will not be settled);

2. In his/her complaint, the Accommodated Person undertakes to provide all
information essential for the resolution of the complaint;

3. The Accommodation Provider undertakes to send the Accommodated Person a
notification of the complaint to the e-mail address specified in the Contract
without undue delay.

2. In the event of a dispute, the Accommodated Person is entitled to contact:

1. European Consumer Centre Czech Republic, with its registered office at
Stépanska 567/15, 120 00 Prague 2, http://www.evropskyspotrebitel.cz, which
is the contact point pursuant to Regulation (EU) No 524/2013 of the European
Parliament and of the Council of 21 May 2013 on online dispute resolution for
consumer disputes and amending Regulation (EC) No 2006/2004 and Directive
2009/22/EC (Regulation on Consumer Online Dispute Resolution);

2. Czech Trade Inspection Authority, with its registered office at Stépanska
567/15, 120 00 Prague 2, ID No.: 000 20 869, internet address:
https://adr.coi.cz/cs, with a proposal for out-of-court settlement of disputes
arising from the Contract.

3. The Czech court shall have jurisdiction over all disputes arising from the Contract and
these Terms and Conditions, to the exclusion of the jurisdiction of the court of another
court, unless the legal order of the Accommodated Person stipulates otherwise.

20. LEGAL REGIME OF TERMS AND CONDITIONS AND CONTRACTS

1. The Agreement and these Terms and Conditions are governed by Czech law. For the
avoidance of doubt, this does not affect the protection of the Accommodated
Consumer provided by the law of his/her residence and if it is not possible to deviate
from such provisions.

21. SEVERABILITY CLAUSE

1. In the event that it turns out that any provision of the Terms and Conditions or the
Agreement is or has become invalid, contrary to the will of the Contracting Parties,
ineffective or in any way unenforceable, or that such invalidity, ineffectiveness or
inapplicability will inevitably occur (e.g. due to a change in the relevant legal
regulations), this shall not affect the validity, effectiveness or applicability of the other
provisions of the Terms and Conditions or the Agreement.

2. In such a case, the Accommodation Provider and the Accommodated Person
undertake to cooperate with each other to take appropriate legal actions in order to
replace the invalid, ineffective or inapplicable provision with another provision so that
the purpose of the Terms and Conditions or the Contract is maintained and fulfilled.
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22. CHANGE OF CONTRACT AND TERMS

1. The wording of these Terms and Conditions may be unilaterally changed or
supplemented by the Accommodation Provider. The Accommodation Provider is
obliged to notify the Accommodation Provider of changes to the Terms and Conditions
by e-mail at least 10 days prior to their effective date.

2. The Accommodated Person is entitled to terminate the Contract in writing for this
reason within 5 days of the delivery of the notification of the change to the Terms and
Conditions. The notice period is 1 month and begins on the first day of the month
following the month in which the notice was delivered to the Accommodation Provider.

3. If the Accommodated Person does not terminate the Contract within the specified
period, it is considered that the Guest agrees with the change in the Terms and
Conditions.

4. The rights and obligations of the Contracting Parties are always governed by the
wording of the Terms and Conditions that was effective at the time of their creation.

23. FINAL PROVISIONS

1. Where the law, the Contract or these Terms require communication in writing, it is
sufficient if the message is sent by e-mail or other means of electronic communication
that does not give rise to doubts as to the content of the message and the identity of
its sender. This current version of the Terms and Conditions is valid and effective from
1 January 2025 and replaces the previous version of the Terms and Conditions in its
entirety



